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LOCKER POLICY




Introduction:

Sate deposit tockers facility is one o the ancillary sorvices oxtendoed by bantkeat oue branche:,
e Tocker units will be leased out to customers after obtaining adeqguate KYC documents, Hhe
relationship between the banker and the customer ol a locker s that of Tessor and lessee

1.

Customer Due Diligence:

> 1he existing customers of 4 bank who have made an-application lor locker Tacilivy o

v

who are fully compliant with the DD criteria under the Master Direction  Froovs (oo
Customer (KYC) Ditections, 2016 (as updated from time 1o Lime) may bepivens th
facilitios of safe deposit lockers subject to on-poing « ompliance

Customers who are not having any other banking refationship with the hank may be e
the facilities of sate deposit locker alter complying with the Chb criteria undoer the Mastes
Direction — Know Your Customer (KYC) Directions, 2016 (s updated from time to tiene)
and subject to on-going complianee. The due diligence shall be cartled out for all the
customers in whatever rights and capacitios they may be hiring the focker.,

The bank shall obtain tecent passport size photographs ol locker hiver(s) and mdividual(s)
authorised by Toeker hirer(s) to operate the focker and preserve in the records pertanimg
o locker-hirer boing maintainaed i the bank’s branch,

| ocker Allotment

A st of vacant Tockers as we well as walt Hst shall he maintained by the branches forthe
purpose ol allotment ol fockers,

the banks shall acknowledpe the teceipt ol all applications tor allotment of locker o
provide a wait istnamber to the customers, 1Ethe fockers are notavailable for allotment.

A the tme ol allotment of the focker to a customer, the hank shall enter into an aprecinent
with the customer to whonm the focker facility s provided, ona paper duly stamped. A copy ol
the Tocker agreement induplicate signed by both the partios shall e furnished to the lockes

hirer to know his/her tights and responsibilitios, Ordginal Aprecment shall be retained wath
the bank’s hranch whoere the focker fysitaatod,

Lockers will e allotted by the branches on Hest comae et sorve hals,
Due dilipenee of KYC o, will hosduly applied betore allotment of fockog

While hicings to ot Biireesandother thanindivieaals clear st tions on operations, and closore
Shalt e obtained and ankeshaltcomply with such instractions, without exception

No L ochkers to yee atlfotted tor Nnor,




Locker Rent

» Locker rent and service ¢ harges will be decided by the fank
time to time. The rent tanff and related service char

suttably and the same will be avallable

degending an ther - oo
Bes will he advised te the
At alt branchesfwety ot

» Llocker remt will be pavable

noadvance at the time of
subsequently every year

iatrpernt  of

» 10 ensure prompt payment ol locheg tent at the time of e tromet o0 i
dk‘POSl(, which would covim thiee vears orent and the oboyrpo fer .’

locker (m case of any such ('\'t‘nm,vh:\} shall be obitaned Troen the toee

A transaction account CA/SB may be opened of the

istamer pbork, m
debiting the account for collection of annual locker rent
# Standing Instructions for auto debit from the CA/SB account of

for Annual rent to be collected. And Account should be miariali, o
for rent.

~ If the locker is hired in the name of the staff member, either sinpl, o
Spouse, 2 concession in normal rates can be allowed to bank '
member would be eligible to hire only one locker at concessional ron:

~ |f locker rent is collected in advance, in the event of surrender of |
the proportionate amount of advance rent collected shall be refunde

~ n the event cf locker rent remaining unpaid, the access to locke
clearance of overdue rent.

~ A notice may be given to the hirer for payment of overdue rent

» Bank can launch any scheme for depositors of the bank with 1o
locker rent

Locker Operations

, The locker hirer and/or the persons duly authorized by b

1o operate the locker after proper verficaton of then wdenting v re
authorization by the officials concerned ot the bank

" The bank shall maintamn a record of albindiiduals incluaag i
~ | ) N ' ) \ | i Yot
accesced the lockers and the dote and time (both chedh v ana k& NI

O PR fockerand obitan R soaatan
hey have opened and clo ed the dockecand otita ‘

—

. Anin and out register for sball he pantanec o rac s 1
vt nte the f bor peont aath

or any other individual including berh vt
appropriate place.



~ Only one customer is permitted at a time to operate locker. In ca

se of joint holders botp,
the holders are permitted at a time.

~ The Locker can be surrendered at any time during the contract period.

~ The Hirer/s can operate the Locker onl

y on the Bank’s working days and during working
hours of the Bank

The bank’s officer authorizing the locker-hirer to access the locke

first key / password shall not remain present when the locker is
hirer.

r, after unlocking the
opened by the locker-

Surrender of Locker:-

Locker can be surrendered by the hirer/s at any time during the contract period through 5
written application and handing over of keys to the Bank Officials

~ Bank can also request for surrender of locker with due notice.

~ In cases where the hirer wishes to surrender the locker before expiry of existing lease
period, surplus of rent over the 12 months’ tenure, if any, can be refunded, if requested
by the hirer.

=

Surrender of the locker after expiry of the lease period, will be allowed on payment of
locker rent on pro rata basis.

Internal Controls for Lockers:-

» The Branch Manager shall allot the duty of an official as custodian of lockers and keys
who shall be responsible for the operations of lockers including opening of locker
account, allotment of locker and surrender, maintenance of locker rents records and
making correspondence with the hirer in consultation with the branch manager.

> A locker Register and Locker Key Register shall be maintained by the custodian of lockers.

~ After the surrender of lockers its lock shall be inter changed with a vacant locker ¢
calling the technician of supplier of locker vault.

)\
» A surprise periodic verification of surrendered/vacant lockers and their keys by an officer

of the branch who is not connected with their custody and proper record shall be
maintained as a proof of such verification.

~ The custodian shall check whether the lockers are properly closed post locker operation

and in case its not properly closed the locker hirer be informed immediately and proper
record be maintained in this regards with date and time.

Nomination Facility:-

» The banks shall offer nomination facility in case of safe deposit lockers and safe custody
of articles, in accordance with the provisions of section 45-ZC to 45-7F of the Banking
Regulation Act, 1949 and Banking Companies (Nomination) Rules, 1985/Co-operative




Y/

Banks (Nomination) Rules, 1985. In case the nominee is o minor, the same procedure -
prescribed for the bank accounts shall be followed by the banks. A passport size photo of
the nomineeattested by the customer may be obtained from the custorners, ot his/lo
option and preserved in the records

At the time of opening of allotment of the locker the hirer should be made avaro of |
benefits of the nomination and recommend to avail this facility.

Where the hirer/s prefers not to nominate, the same will be recorded in the applics
form

The forms for registering /cancellation/variation of the nomination shall be availatle v
the custodian and on the request of the hirer he will get it properly filled and sigried -,
the hirer and acknowledge the receipt of the form to the hirer.

The record of such forms shall be safely kept with the other locker records of the firer

Thumb-impression(s) shall be required to be attested by two witnesses. Signatures of tr -
account holders need not be attested by witnesses at the time of filling of forms DA-1,0,
2, DA-3

Settlements of Claims in case of death of customer:-

r

Exercise due care and caution in establishing the identify of survivor(s)/nominee(s) 22
fact of death of the locker hirer by obtaining proper documentary evidence.

If the sole locker hirer nominates an individual to receive the contents in the loc-er,
case of his death, after verification of the death certificate and satisfying the identt, 3~ -
genuineness of such individual approached, the banks shall give access of the locker =
such nominee with liberty to remove the contents of the locker, after an inventory was
taken as per Annexure / form attached in this policy.

In case the locker was hired jointly with the instructions to operate it under joint
signatures, and the locker hirer(s) nominates any other individual(s), in the event of deatn
of any of the locker hirers, the bank shall give access of the locker and the libern
remove the contents jointly to the survivor(s) and the nominee(s) after an inventory wos
taken in the prescribed manner.( Annexure / form attached)

In case the locker was hired jointly with survivorship clause and the hirers instructed that
the access of the locker should be given to "either or survivor", "anyone or survivar o
"former or survivor" or according to any other survivorship clause permissible undoer the
provisions of the Banking Regulation Act, 1949, the banks shall follow the mandate in the

event of death of one or more of the joint locker-hirers.

In case where the deceased locker hirer had not made any nomination or where the joint
hirers had not given any mandate that the access may be given to one or more of the
survivors by a clear survivorship clause, exercise due care and caution in establishing the
identify of survivor(s)/legal heirs and fact of death of the locker hirer by obtaining propet
documentary evidence. claim form shall be got filled by claimant, relinquishment decd
from all legal heirs in favour of the claimant , indemnity bond from claimant along with id




proofs'l.e Aadh;ar an.d PAN etc and relevant documents as the branch incumbent deem
fit to his/her satisfaction to discharge his legal obligation. a

» Further, in case the nominee/ survivor(s) / legal heir(s) wishes to continuc with th
locker, banks may enter into a fresh contract with nominee/survivor(s) / I(.;V.'.I heir(s) ,u:rl

| also adhere to KYC norms in respect of the nominee/ legal heir(s). s

» locker key will be taken back from nominee/claimants, by terminating the origir|
contract |

Banks shall, however, ensure the following before giving access to the contents to nominoe: /

survivor:

» Exercise due care and caution in establishing the identity of the survivor(s) / nominee(s)

| and the fact of death of the locker hirer by obtaining appropriate documentary evidence.

» Make diligent effort to find out whether there is any order or direction from
Courts/Forums restraining it from giving access to the locker of the deceased

» Obtain an undertaking from the survivor(s) / nominee(s) that access to articles in tne
locker is given to them only as a trustee of the legal heirs of the deceased locker firer
i.e., such access given to them shall not affect the right or claim which any person mzy
have against the survivor(s) / nominee(s) to whom the access is given.

» In case of minor the article be handed over to a person competent | law to rece
articles on behalf of minor.

Inventory of articles: - An inventory of the article shall be made in the presence of /o

independent witness and one officer of the bank not associated with locker facility. (Form for

inventory)

Breaking Open of Locker:-
Locker may be break open under the following circumstances:-
» The locker hirer loses the key and requests for braking open of the locker at his / her cost

If the locker rent has not been paid by the customer for three years in a row.

e
d of seven years and the locker-hirer cannot

> If the locker remains inoperative for a perio

be located, even if rent is being paid regularly.
if the Government enforcement agencies have approached the bank with orders from the

Court or appropriate competent authority to seize lockers and requested for access 1o

the lockers |
if the bank is of the view that thereis a need to take back the locker as the locker hirer is

not co-operating or not complying with the terms and conditions of the agreement.
Discharge of Locker contents by breaking open the locker under the

circumstances enumerated below:-

Loss of Key by the locker hirer |
a) If the key of the locker, supplied by bank is lost by the locker-hirer, the customer shall

notify the bank.
b) An undertaking may also be obtained from the customer t

future, will be handed over to the bank. | |
All charges for opening the locker, changing the lock and replacing the lost shall be

recovered from the hirer. The charges applicable for replacement of lost keys / issuc
of new password shall be communicated to the locker hirer.

e

hat the key lost, if found in



d) The opening of the locker shall be carried out by the bank throuph tochniciarol

supplier of locker vault,
e) Proper identification of the hirer, proper recording of the fact of loss and ot
dUthOllZﬂllOll l)\/ ll\(‘ (‘ll'\((\l‘u\' '(” hl‘(‘:)"-,”‘ﬂ ”'){\” ”](l |¢;,f |rrl{ ]|r- f;lj?,l'(l”"’

Non Repayment of Locker Rent
a) Banks shall have the discretion to break open any locker follownng due procedrs
below, if the rent has not been paid by the customer for three yearsin aron

Locker Remains Inoperative for Long Period of time:-
a) If the locker remains inoperative for a period of seven years and the Jock
cannot be located, even if rent is being paid regularly, the bank shall be gt inerty
transfer the contents of the locker to their nominecs/legal heir or dispose of

articles in a transparent manner, as the case may be. Before breaking open the 1
the bank shall follow the procedure asdetailed below.

Procedure for Breaking open the locker:-

» A fifteen days’ notice to the locker-hirer through a letter and through emaill and 51/7 2
to the registered email id and mobile phone number of the hirer/s shall be gi/er

» If the letter is returned undelivered or the locker-hirer is not traceable, the are o
issue public notice in two newspaper dailies (one in English and another inlocz! lznzu
giving reasonable time to the locker-hirer or to any other person/s who has interest in:
contents of locker to respond.

» The locker shall be broken open in the presence of an officer of the bar:
independent witnesses.

» In case of electronically operated lockers (including Smart Vaults), the use of “Vau
Administrator’ password for opening of locker shall be assigned to a senior o7fCiz 2

complete audit trail of access shall be preserved.

——————

shall be recorded and preserved by the branch safely so as to provide evidence nc2s:
any dispute or Court case in future.

» Banks shall also ensure that the details of breaking open of locker is documentea in Coe
or any other computerized systems compliant with the Cyber Security Framewark issuz”
by RBI, apart from locker register.

» After breaking open of locker, the contents shall be kepl in sealed envelope with dets
inventory inside fireproof safe in a tamper-proof way until customer claims it

A record of access to the fireproof safe shall invariably be maintained.

While returning the contents of the locker, the bank shall obtain acknowledgement o1t

customer on the inventory list to avoid any dispute in future.

Attachment and recovery of contents in a Locker of the bank by any Law

Enforcement Authority:-
In case of attachment and recovery of the contents in a locker of g customer by any

Authority acting either under the orders of a Court or any other competent authority

r




(
/

yeted with the povees Vo pass stich orders, the banks shall co-operate i ezee ation el
fplespentation of the order,

e bk shall verily and satisly itselt about the orders and the connected documents
pocedved tor attachoent and cecovery of the contents in o lockerof the bank,

e cumtomer (locker hiror) shall be informed by letter as well as by ernall/SMs
epintered omall id/mobile phone number that the Government  Authoritices hae
ry or seizure of the locker or articles deposited Tog

Loy thie

appronched o attachraent and recoye

salecustody

Aninventory of the contents of locker and articles

Shall e prepared in the presence of soch Government Aut

withesses and an officer of the bank and shall be sipned by all.

A copy ol the dnventary ray b forwarded to the custorer Lo the address available in the

customer apainst acknowledgement.

ceeoment, wherever lepally
1

Cast Ol

coized and recovered by the Authority
horitios, two independen

bank's records or handed over to the
A video of the break open process and the inventory o5
pernissible, shall be recorded and preserve the video to produce as evidence 1

any dispute or Court of fraud conein future,

Compensation Policy / Liability for Bank:-

I'd

o of contents of locker arising froo
lightning and thunderstorer

of the custorner. Banks of
ct their premises frorm

(he bank shall not be liable for any damage and/or 1o
1o of God like carthquake, floods,

natural calaraitics or A
any act that is attributable to the sole fault or neglipence
heir locker systerns to prote

however, exercise sppropriate care 1ot

such catastrophes,

(he Bank will czercise duc care and nocessary precautions for the protection of lockers, thoup!
like fire theft burglary, dacolt, cobbery building collapse beyors

under the happening of cvents
the control of the bank or case of fraud committed by employees of the bank, the Bank’s liabili"

chall be or cquivalent Lo one hundred times of the annual rent of the locker.




e e e =g e e

Form of Inventory of articles left in safe custody with
(Section 45ZC (3) of the Banking Regulation Act, 1949

—

ne following inventory of articles  left i safe

cuystor

banking company

)

J AT

—__(deceased) under an agreement/eeceint dated
dayof 20

taken on this,

sr.No. l,p,GSPript{O” of Articles in Safe Custody | Other Identifying Particutars, f ey

The above inventory was taken in the presence of:

1.Shri/Smt. (Nominee)/Shri/Srmt o
(Apoointed on behalf of minor Nominee)

Address OR Address S
Signature Signature

|, Shri/Smt. (Nominee / appointed on behalf of minor Nominee) hereby ac

<NON. 21
CKNowi23

articles comprised and set out in the above inventory together with a cooy of tn

Shri/Smt. (Nominee) Shri/Smt.
(Appointed on behalf of minar Mo~ ~=
Signature Signature

Date & Place

Date & Place

\Witness Name

Witness u\!\\mewwﬁ

Address
Address

Signature

. slignature




form of Inventory of Contents of
Safety Locker Hired from Banking Company
(Section 45ZE (4) of the Banking Regulation Act, 1949)

Y

Wiy verlcry o t] 4 3oty o o ozated n the Sare 0200s
P rame
L]
ithy
.
‘
Y
Ve 6
. v Ldent! Duiars, b any
. escrption of Artscies i Satety tocker Othere [0 ‘ :
p frhe g f‘. 14
. v
~y

=Yolo]



Shri/Smt. Signature Survivors of joint hirers

Address

2. Witness (es) with name, address and signature:

* 1, Shri/Smt. (Nominee)

*We, Shri/Smt. (Nominee), Shri/Smt.

and Shri/Smt. the survivors of the joint

hirers, hereby acknowledge the receipt of the contents of the safety locker comprised in and set out

in the above inventory together with a copy of the said inventory.

Shri/Smt. (Nominee) Shri/Smt. (Survivor)

Signature Signature

Date & Place

Shri/Smt. (Survivor)

Signature

Date & Place

Witness Name Witness Name
Address
Address
Signature Signature
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